C'j Gillette Children’s
Specialty Healthcare

How to Prepare for Your Virtual Care Video Appointment with Microsoft Teams

Before your visit:

- The email you received from Gillette Virtual Care contains a Microsoft
Teams meeting link. You will use this link to connect with your provider
at the time of your virtual visit. @

- Gillette’s Nursing team will call you 10-20 minutes before your
appointment to prepare you for your video appointment.

- If you are using a smartphone or tablet, you must download the
Microsoft Teams app to have your visit. If you are using your PC,
you have the option to join on your internet browser or with the
Microsoft Teams app.
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OR

- Join us on the Web (using
any browser except
Internet Explorer).

Allow access to camera and microphone.

This allows your provider to see and hear you!
Please download the app before your appointment.




At the time of your visit:

Gillette Virtual Care
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click the “Join Microsoft
Teams Meeting” link

at the bottom of your
appointment email. If
you have downloaded
the Microsoft Teams app,
the visit should launch
through the app.

o To join the appointment,

Microsoft Teams

g Click “Join as a Guest”
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Please make sure your camera and microphone
are on within TEAMS. If they are crossed out,
the provider will not be able to see/hear you.
Please also make sure your device volume is
turned up, so you can hear your provider.
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Additional Information
Hello,
Thank you for scheduling a virtual care visit with
Gillette Children's Specialty Healthcare.

How to prepare for your virtual care visit:

« Please be in a quiet space with good
lighting
« The patient needs to be present for this
visit
« Test the link before your appointment by
clicking the "Join Teams meeting” link
above and
+ Downloading the Microsoft Teams
app, is using a smart phone or
tablet
« or by joining on the web, if using
a computer
« Join your appointment 5 minutes before
the appointment start time by clicking
the same "Join Teams meeting" link
« Allow access to camera and mic and
make sure they are turned on
+ Please visit Gillette's Virtual Care
website for a copy of the virtual care
consent and detailed information on how
to conduct your virtual care visit
« For technical support, please call us at:
651-229-1715
Thank you,
Your Gillette Care Team

Gillette Virtual Care
651-290-8707
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9 You will receive
this message while

you wait for your
provider to join the
appointment:

Someone in the meeting should let you
in soon.



